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Communications 

Like in the US, people in Mexico use their phones for work, banking, making appointments, 
paying bills, applying for jobs, and more. This chapter covers a few of the things you need to 
know about getting a phone and internet coverage in Mexico.

IN THIS SECTION
	› Getting a phone and service
	› Calling to and from Mexico
	› Accessing the internet

GETTING A PHONE AND SERVICE

Just like in the US, most people have smartphones. Basic 
cell phones and landlines are still around too, but increas-
ingly less common. Cellular service plans in Mexico are 
similar to US plans. They usually include talk time, text 
messaging and varying amounts of data.

Companies that offer cell service in Mexico include Movis-
tar, Unefon, AT&T, and Telcel. Just like in the US you can 
get a monthly plan that varies in cost and what it covers. 
They start around 500 pesos and often include a phone.

The least expensive way to get a phone might be from a 
small shop that has phones for sale. You can find these in 
most busy commercial areas or markets. SIM cards can be 
as low as 50 or 100 pesos. Then you buy data online or at 
local tiendas, supermarkets, and convenience stores such as 
OXXO. 

	� Some US phone providers may offer coverage in Mexico, 
giving you uninterrupted service after you arrive in Mexico. 
But if you have a phone from the US and your provider does 
not offer this service, you may need to unlock your phone 
to use it after you arrive. You can do this at an electronics 
shop in Mexico, but it can be expensive. If possible, find out 
if your service will continue in Mexico before you leave. If 
it won’t, have your provider unlock your phone in the US. If 
you are detained, a friend or family member may be able to 
do this for you.

CALLING TO AND FROM MEXICO

To reach Mexico from the US, dial 011 plus 52 before the 
ten-digit number you want to call.

To call from Mexico to the US, dial 001 before the number 
you want to call. 

To make calls within Mexico, dial the two- or three-digit 
area code before the seven- or eight-digit phone number. All 
phone numbers will have ten digits. 

For example, Mexico City’s area codes are 55 and 56, so you 
would dial 55 1234 5678. Morelia’s code is 443, so to make 
a call to Morelia, you would dial 443 123 4567. You can find 
area codes throughout the country with a quick online 
search.

WhatsApp: The instant messaging application WhatsApp 
is very popular in Mexico. It’s used not just for messaging 
friends, but for sharing business information and even med-
ical test results.

ACCESSING THE INTERNET

You can get internet at home through companies like Telcel 
or Megacable or other local low-cost providers. As your 
friends and neighbors who they use and like. You can also 
find free wireless internet in restaurants, coffee shops, hotel 
lobbies, chain stores, and even parks, although you may 
need to ask for a Wi-Fi password.

If you are currently incarcerated, we encourage you to re-
quest a copy of Mapping Your FutureMapping Your Future, our guide to successful 
reentry (see p.63). It has general resources that can help 
catch you up on communication and technology.

Toll-free calls
Add 00 to any toll-free phone number to call toll-free, as 
shown below. Unfortunately, this only works from inside 
of the US or Canada.

1-800
1-844
1-855
1-866
1-877

1-888

001-880
001-885
001-884
001-883
001-882
001-881

Call 911 for 
emergencies,
just like in the US.


