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Health
IN THIS SECTION
	› Where to Get Medical Care
	› Public Health Care
	› Private Health Care
	› Dental and Vision Care
	› Mental Health and Substance 
Use	� Note: Mexico plans to launch Universal Health Coverage (UHC) 

in 2027. Under this new system, any Mexican resident will be able to 
use any of Mexico’s three public healthcare systems (IMSS, ISSSTE, and 
IMSS-Bienestar, all explained below) at no cost, at whichever clinic is most 
convenient. This will not add new services, but it will remove the need to 
travel to a specific clinic to get care. The new system will begin in phases 
during 2027 and 2028. Every resident will receive a UHC ID card to access 
medical services. To learn about which services will be available in each 
phase, and how and when to register, visit: tinyurl.com/UHC-Phases.

When you return to Mexico you will need to think about health care. Lucki-
ly, Mexico has a universal public healthcare system. It is made up of several 
agencies (IMSS, ISSSTE, IMSS-Bienestar), but it is easy to use. Some people 
opt for private doctors and clinics where they can avoid long wait times. 
Getting medical care is more affordable in Mexico than the US, whether 
you go through the public healthcare system or a private doctor or clinic. 

You can get health care at public clinics that are run by the 
government. IMSS-Bienestar is a federal public healthcare 
provider for people without social security (seguro socialseguro social) 
coverage. It operates separately from IMSS (described be-
low, on p. ). IMSS-Bienestar clinics provide free or low-cost 
care for people who do not qualify for the other govern-
ment healthcare systems described below. IMSS-Bienestar 
has urgent care clinics, primary care clinics, and specialty 
clinics. If your issue is not urgent, you may have a long wait 
time. The quality of the care you receive may depend on 
where you live. 

Some people choose to go to a private clinic to avoid long 
wait times or to get care that is not covered through the 
public system. Many doctors have their own private prac-
tices—some work at a public clinic during the day and a 
private one at night. The fee for a consultation is usually 
around 1,000 pesos, but it varies depending on where you 
live. 

There are many small clinics or labs in Mexico. Chopo (cho-
po.com.mx) is one well-respected lab. You can walk into 
most of these clinics and order lab work, such as a blood 
test or colonoscopy. Some lab work may require an order or 
referral (orden médicaorden médica) from a medical provider.

CLINICS AND LABS

Where to get Medical Care

Most pharmacies sell medicine at a lower cost than US 
pharmacies. In Mexico, the cheapest pharmacy option is 
Farmacias Similares. Another economical option is Far-
macia del Ahorro. Many pharmacies also have mini-clinics 
attached to the building where you can see a doctor. These 
low-cost pharmacy clinics are common, but their quality 
and prescribing practices vary. For serious symptoms, you 
may want to visit a clinic or hospital. You should be aware 
that the doctors at these clinics are paid by the pharmacy. 
They have an incentive to sell you medicine and will some-
times give prescriptions you might not need.

The government recently began opening Farmacias del 
Bienestar at certain Tiendas del Bienestar. (You can learn 
more about the tiendas in the “Resources to Meet Basic 
Needs” chapter on p.83.) These pharmacies will not op-
erate like regular pharmacies. They will only distribute cer-
tain medicines to eligible patients enrolled in certain social 
health programs (mostly the Salud Casa por Casa program). 
Contact your local IMSS-Bienestar office to learn more. 

PHARMACIES

http://tinyurl.com/UHC-Phases
http://chopo.com.mx
http://chopo.com.mx
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“Seeing a doctor at a pharmacy is OK 
for something like a cold or indiges-

tion, but if you feel there’s something 
more serious going on, don’t take 

chances! Go to the ER or see a 
specialist.” 

—Anya V.

Call 911 for emergencies. Just like in the US, you can call 
911 if you’re having an emergency. For a list of other im-
portant numbers, see the “Resources to Meet Basic Needs” 
chapter (on p.83).

Public hospitals and urgent care clinics will provide emer-
gency and basic care to anyone eligible for public health 
care. It’s best to register ahead of time, but you can register 
after you receive care. Registering will also establish your 
medical record, and that can help for the next time you 
need care. 

Mexico has many modern hospitals, both public and private. 
State-of-the-art specialist hospitals can be found in Mexico 
City and other cities. Depending on where you live, public 
hospitals may be limited in their ability to deal with com-
plex or life-threatening cases. If you go to a private hospital 
but don’t have private insurance, you will have to pay the 
costs yourself, which can be very expensive. 

EMERGENCY SERVICES AND HOSPITALS

Don’t wait until you are sick or have an emergency to get 
medical care. Make it a priority to see a primary care provid-
er for preventative care. There are primary care doctors in 
the public and private healthcare systems. A primary care 
provider can provide annual check-ups, order lab work, 
renew prescriptions, and refer you to specialists as needed. 
If you were in prison or detained in the US, you should get 
tested for infectious diseases, including HIV/AIDS, Hepatitis 
C (HCV), Hepatitis B (HBV), and tuberculosis. 

PREVENTATIVE CARE

Public Health Care 

The Mexican Institute of Social Security (IMSS) provides 
public health care, pensions, and social security in Mexico. 
People who are formally employed in Mexico are automat-
ically enrolled in IMSS. Your company will take the money 
out of your paycheck every month. 

If you are self-employed or do not have formal employment, 
you can voluntarily enroll in IMSS at tinyurl.com/IMSS-por-
tal, through the IMSS app (imss.gob.mx/imssdigital), or in 
person at your local IMSS office (find it at imss.gob.mx/
directorio). Learn more about enrollment at tinyurl.com/
FAQ-IMSS. You may also be eligible for IMSS-Bienestar 
(learn more below).

Note: Some non-Mexican citizens are eligible for IMSS. If 
you have US-citizen family members (or family members 
from any other country) who are temporary or permanent 
residents of Mexico, they may also be able to enroll.

The price for annual enrollment depends on your age and 
(as of March 2025) ranges from 8,900 to 21,300 pesos. If 

you are automatically enrolled, the cost will be deducted 
from your salary every month. Learn more at imss.gob.mx/
derechoH/segurosalud-familia.

IMSS provides access to: 

•	 Primary care
•	 Specialized care
•	 Emergency care
•	 Hospitalizations
•	 Medications
•	 Maternity care
•	 Rehabilitation services
•	 Occupational risk insurance 

IMSS covers some pre-existing conditions but not others. 
Pre-existing conditions are illnesses you had before you 
signed up for insurance. If you have certain pre-existing 
conditions, you may need to wait before you can get cov-
ered. To see if your pre-existing condition is covered, visit 
tinyurl.com/pre-existing-conditions.

MEXICAN SOCIAL SECURITY INSTITUTE (IMSS)

http://tinyurl.com/IMSS-portal
http://tinyurl.com/IMSS-portal
http://imss.gob.mx/imssdigital
http://imss.gob.mx/directorio
http://imss.gob.mx/directorio
http://tinyurl.com/FAQ-IMSS
http://tinyurl.com/FAQ-IMSS
http://imss.gob.mx/derechoH/segurosalud-familia
http://imss.gob.mx/derechoH/segurosalud-familia
http://tinyurl.com/pre-existing-conditions
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Most recently deported people choose IMSS-Bienestar as 
their healthcare system. It provides free services, medicines, 
and supplies to people without social security coverage. If 
you don’t have a formal job or aren’t covered by the main 
IMSS system, you may be able to enroll. 

This program provides access to: 

•	 Primary care
•	 Specialist care
•	 Hospitalizations and surgery 
•	 Medications and supplies
•	 Emergency care 

With IMSS-Bienestar, most treatments are free, though you 
will have to pay for some medicines and check-ups, and the 
availability of their services can vary by location.
 
IMSS-Bienestar is currently available in 23 states. States 
where IMSS-Bienestar is not available have their own free 
public healthcare system. You can find out if IMSS-Biene-
star is available in your state at registro.imssbienestar.gob.
mx, and, if it is, you can register online at app-registro.
imssbienestar.gob.mx. You can also register in person at any 
hospital or clinic that participates in the IMSS-Bienestar 
program. You will need your CURP, a photograph, an official 
ID, and your email address. 

IMSS-BIENESTAR

ISSSTE is the healthcare system for people who work for the government (and their dependents) including 
teachers, police, and civil servants. It also helps people with accidents at work. If you work for the federal 
government you will be signed up automatically. For more information on ISSSTE visit gob.mx/issste.

INSTITUTE FOR SOCIAL SECURITY AND SERVICES FOR STATE WORKERS

Private Health Care

Many people choose to add to their public healthcare cov-
erage with private health insurance. Private insurance gives 
you access to private hospitals, reduces wait times, and cov-
ers some services that are not included in the public system. 
Two of the largest private insurance providers are GNP 
(www.gnp.com.mx) and Metlife (www.metlife.com.mx). 

Most affordable private plans cover only serious illness and 
accidents, not checkups and prescriptions. Deductibles 
usually cost more than in the US. An insurance plan with 
a $1,500 (USD) deductible that covers serious illness and 
accidents for a 37-year-old man in good health might cost 
around $75 (USD) per month. If you have a preexisting con-
dition you may not be able to get private insurance, or you 
may have a waiting period before your coverage begins.

Some plans will directly pay your medical bills, but others 
require you to pay upfront and get reimbursed. To be reim-
bursed, after paying the bill, you have to submit an itemized 
invoice, doctor’s report, and medical records to your insur-
er. When your insurance bills you, read the bill carefully and 
ask questions about anything you don’t understand. Health 
insurance companies make mistakes. 

	� Look for an insurance policy that gets you access to 
an “assessor.” An assessor can help you if your insurance 
company won’t pay for something they should. You can 
use a broker to help you get insurance with an assessor. 
BTG Seguros www.btgseguros.com is a broker with a good 
reputation that offers health insurance policies throughout 
Mexico.

Dental and Vision Care

If you are in one of Mexico’s public health programs 
(IMSS-Bienestar, IMSS, or ISSSTE) you have access to 
dental and vision care for procedures such as cavity fillings 
or cataract removals. You may also have access to free or 
discounted preventive dental services (like cleanings) and 
basic treatments, but the details will vary depending on the 
clinic and program.

If you must pay out-of-pocket, dental care and eye care 
are much cheaper in Mexico than in the US. Depending on 

where you live, cleanings cost between 500 and 1,000 pesos. 
How good the doctors are will depend on where you go. 

For eye care, you can go to a small local optometrist or a 
large chain store like Costco. Eye care will cost more at the 
big stores. Many regional non-profit organizations offer 
low-cost eye clinics. In Mexico City, Asociación para Evitar 
la Ceguera en México (APEC, apec.org.mx) and Instituto de 
Oftalmología Conde de Valenciana (institutodeoftalmolo-
gia.org) both offer low-cost eye care.

http://registro.imssbienestar.gob.mx
http://registro.imssbienestar.gob.mx
http://app-registro.imssbienestar.gob.mx
http://app-registro.imssbienestar.gob.mx
http://gob.mx/issste
http://www.gnp.com.mx
http://www.metlife.com.mx
http://www.btgseguros.com
http://apec.org.mx
http://institutodeoftalmologia.org
http://institutodeoftalmologia.org
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Mental Health and Substance Abuse

Deportation is often traumatic, and the constant stress of 
living with the threat of deportation can cause trauma as 
well. Trauma can lead to or worsen challenges with mental 
health and substance use. 

Even if you do not have a mental health or substance use 
disorder, it may help you to talk to someone who can help 
you adjust. It’s hard to move forward if you don’t feel good. 
Treatment or counseling can help. Mental health support 
can help everyone during this time.

A mental health professional can help you:

•	 Understand the effects of trauma on your wellbeing, 
your emotions, and your behaviors

•	 Feel stronger as you face your challenges
•	 Identify how your ways of thinking change how you feel
•	 Change harmful behaviors or cycles
•	 Help you come up with goals and plans to solve your 

problems

Mental health professionals can also help you decide if you 
need medicine. They can offer treatment for drug and alco-
hol addictions as well, or connect you to support groups.

“You take a pill for your heart, you can take a pill for your head too. It’s normal.” 

—Grant A.

GETTING HELP

	� If you feel like you might hurt yourself or someone 
else, get help right away. Call the suicide hotline (Saptel) 
at (55) 5259-8121 or the Linea de la vida at 800 911 2000. 
You can also call 911 or visit an emergency room if you are 
in crisis. For more information on these and other mental 
health resources, see the “Resources to Meet Basic Needs” 
chapter (on p.83).

IMSS-Bienestar offers mental health and substance-use 
care, and the IMSS program offers psychological services 
in many of its hospitals. Pharmacies and hospitals can also 
refer you to a professional, but you would have to pay for 
their services. 

Many states have mental health clinics called “Centros Inte-
gral de Salud Mental” (CISAME). These clinics offer mental 
health services for children as well as adults, and for people 
with autism. For a list of mental health services by state, 
visit tinyurl.com/mental-health-MX.

There are nonprofit organizations all over Mexico that offer 
mental health services and support for different disorders 
and addictions as well. Here are a few:

•	 Centro de Rehabilitación Volver a Vivir, A.C.; face-
book.com/VolveraVivirCdJrz

•	 Cauce Ciudadano, A.C.; facebook.com/CauceAC
•	 AMAR Chihuahua, A.C.; facebook.com/amarchihuahua
•	 Red Vos Pro Salud Mental; vozprosaludmental.org.mx
•	 Partners in Health; https://www.pih.org/article/mexico-

support-groups-help-men-heal-substance-use
•	 HIAS; hias.org/where/mexico

	� The Ramon de la Fuente Muñiz National Institute of 
Psychiatry (mentalizarte.com) provides helpful information 
about different mental health issues and treatment options. 

If you are struggling with drug or alcohol addiction, there 
are support groups you can go to for free, such as Alcohol-
ics Anonymous (aa.org) or Narcotics Anonymous (na.org). 
There may also be support groups in your area for issues 
like grief, mental health, disabilities, parenting, divorce, sex-
uality, and more. To find a support group, search online or 
ask around at community centers, libraries, and churches. 
Find more information, organizations, and contact informa-
tion, see the “Beginning to Heal” (p.198) and “Resources 
to Meet Basic Needs” (p.83) chapters as well as the 
directory (p.213).

http://tinyurl.com/mental-health-MX
http://facebook.com/VolveraVivirCdJrz
http://facebook.com/VolveraVivirCdJrz
http://facebook.com/CauceAC
http://facebook.com/amarchihuahua
http://vozprosaludmental.org.mx
https://www.pih.org/article/mexico-support-groups-help-men-heal-substance-use
https://www.pih.org/article/mexico-support-groups-help-men-heal-substance-use
http://hias.org/where/mexico
http://mentalizarte.com
http://aa.org
http://na.org

