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Getting Your IDs and 
Documents

IN THIS SECTION
	› CURP (La Clave Única de 
Registro de Población)

	› Birth Certificate
	› INE (Instituto Nacional Elec-
toral, your permanent ID)

	› RFC (Registro Federal de 
Contribuyentes)

	› Military Card
	› Driver’s License
	› Passport
	› NSS (Número de Seguridad 
Social)

	› Immigration for US-Citizen 
Family Members

After you arrive in Mexico, immigration officials will give you a temporary 
ID. Next, you will need to gather your documents and get your permanent 
ID. 

	� The organization Documenta (restart.documenta.org.mx) offers helpful 
links and resources for getting your ID and documents. They also have 
great information on jobs, social services, mental health services, and edu-
cation. 

LLAVE MX

Llave MX is Mexico’s new CURP-based digital-identity system. Llave MX lets you complete a variety of government 
procedures using a single online account. This will make getting your IDs and documents much simpler. With a Llave MX 
account, you can: 

•	 Request digital civil-registry documents like marriage or birth certificates
•	 Access federal services like passport applications and court procedures and check on their status 
•	 Manage or apply for social benefits, including scholarships and educational grants
•	 Complete various other government-related tasks

To get Llave MX: Visit llave.gob.mx, create an account using your CURP, enter your contact information, and set a secure 
password. Once that’s done, you can begin using your account immediately.

NOTE: Llave MX is still new and not fully implemented. For instance, some states let you use it for things like driver’s 
licenses but others do not. For that reason, this chapter explains how to get your documents without relying on Llave MX. 
But you may want to explore Llave MX on your own to see whether it can save you time. 

CURP (La Clave Única de 
Registro de Población)

The CURP is like a Social Security number in the US. 
You need it to get married, buy insurance, get a job, and 
more.

You may already have a CURP number. Even if you 
don’t think you have one, your parents may have regis-
tered you when you were a baby. You can search for it 
at gob.mx/curp. You will be asked for your name, your 
assigned sex, and your place of birth. If you find your-
self in the system, perfect! Check that your information 

is correct, download the certificate, and print a couple 
copies for your records.

If the website says you don’t have one, it will let you 
print a “certificate of non-existence” (certificado de no certificado de no 
existenciaexistencia). Print that out and bring it with you to request 
your new CURP.

To request a new CURP, go to a CURP office in person. 
This government website lists CURP office locations by

ABCD000000ABCDEF00

SEGOB

http://restart.documenta.org.mx
http://llave.gob.mx
http://gob.mx/curp
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Birth Certificate (Acta de nacimiento)

You need your birth certificate to get your CURP and 
INE. You can get your birth certificate in person or 
online:

•	 In person: Go to the Civil Registry (Régistro Civil) in 
the place where you were born. You can usually find 
it in the town hall (ayuntamiento or alcaldía). To find 
the office in your area visit tinyurl.com/registro-civil. 
The Civil Registry also issues marriage, divorce, and 
death certificates.

•	 Online: Go to the Registro Civil at miregistrocivil.
gob.mx. You can request it using your CURP or by 
providing personal information like your date and 
place of birth. 

•	 Digital kiosks (RC Net ATMs): These machines are 
similar to bank ATMs for withdrawing money, except 

you can print out your birth certificate instead of 
withdrawing money. They are available only in cer-
tain cities. Documenta explains how they work here: 
tinyurl.com/RC-net-ATMs. 

 
You will be asked for:

•	 Your CURP (if you have one)
•	 The complete names of your parents (if you know 

them)
•	 The date and place where you were born
•	 A fee

 
The fee varies by state. It ranges from 50 to 230 pesos. 
You can call the civil registry where you were born to ask 
about the fee, and you may be able to pay it online. 

state: tinyurl.com/Find-CURP. Call the office or your lo-
cal Civil Registry (Régistro Civil) to find out if they take 
appointments.

Bring the following with you when you go:
•	 Your official photo ID (INE). If you don’t have an 

INE, you can apply for one even if you have no official 
state ID. 

•	 Your birth certificate (if possible)
•	 Your certificate of non-existence (“Certificado de no 

existencia”) that shows you do not have a CURP 
 

	� The normal CURP will soon be replaced by the Bio-
metric CURP. It will include data like fingerprints, facial 
recognition, and eye scans. It is not required yet, but 
once it is, the process described above may change.

INSTITUTO NACIONAL ELECTORAL

CREDENCIAL PARA VOTAR

INE

Pictured above, the INE is Mexico’s official ID. It’s like 
a state ID or driver’s license in the US, but it’s nation-
al. INE (pronounced “Eee-Nay”) stands for “Instituto 
Nacional Electoral“ (National Electoral Institute). With 
your INE, you can open a bank account, apply for hous-
ing, employment, health care, educational programs, and 
more. It also allows you to vote in all elections. There is 
no charge for getting an INE.

Make an appointment at your local Civil Registry office 
or go to the nearest “Módulo de atención ciudadana.” 
See the directory in the back of this guide or search the 
most current information on ubicatumodulo.ine.mx. You 
can also make an appointment online at tinyurl.com/
Get-INE.

HOW TO REQUEST YOUR INE

To get an INE for the first time, you will need to bring 
with you: 

•	 Photo ID: Your temporary ID will not be accepted. If 
you do not have a photo ID, like a passport or driver’s 
license from Mexico, you can bring two witnesses 
with you who live in the same town as you. They will 
need to bring their original, current INEs.

•	 Proof of address: An electricity (CFE), telephone, 
water, or property tax bill will work, but it must be 
less than 3 months old.

	○ If you have no proof of address, you can present 
two people to act as witnesses:

	ɋ The first witness must have a Voter ID 
from the same town as you, but the 
second witness only needs to be from 
the same state.

http://tinyurl.com/registro-civil
http://miregistrocivil.gob.mx
http://miregistrocivil.gob.mx
http://tinyurl.com/RC-net-ATMs
http://tinyurl.com/Find-CURP
http://ubicatumodulo.ine.mx
http://tinyurl.com/Get-INE
http://tinyurl.com/Get-INE
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RFC (Registro Federal de Contribuyentes)

The RFC stands for Federal Taxpayers Registry. It is 
a number that the government assigns to you to pay 
taxes. Everyone over 18 is required to have one, even if 
you don’t have a job where you pay taxes. You need it to 
open bank accounts, get a job, buy property, use social 
programs and scholarships, and more.

The tax service in Mexico is called the SAT (“Tributary 
Administration Service”). You can request your RFC at 
any SAT office, by calling (800) 463-6728, or by going to 
tinyurl.com/sat-get-rfc. Check the status of your request 
here: sat.gob.mx/curp/Consult.

Military Card (Cartilla Militar)

If you’re 18 to 40 years old and your government doc-
uments say you are male, you must register for the 
military. Women may choose to register as well. When 
you register, you’ll get a military card, which is free and 
has many benefits. 

You can only register for military service at certain times 
of the year. Go to tinyurl.com/MX-Mil-Svc or visit your 
local town hall (ayuntamientoayuntamiento or alcaldíaalcaldía) to check the 
dates and learn more. You can access the Military Service 
registration form at tinyurl.com/MX-SMN-form.

DRIVER LICENSE

Driver’s License (Licencia de Conducir)

If you plan on driving in Mexico, you will need a driver’s 
license. Each state has its own. The name of the agency 
where you get your license is different in every state. In 
some states, it’s called the Secretary of Infrastructure, 
Mobility, and Transport. In other states the name is 
Secretary of Mobility, and in others it’s the Secretary of 
Communication and Transport. The age and require-
ments for a license are also different in every state. 

Many states let you make an appointment by calling or 
using their website. Check with your local agency to see 
what you need to bring, and if they will require a driving 
test or medical exam.

	� For details on getting a license in Mexico City visit 
tinyurl.com/CDMX-License.

	ɋ If you need two witnesses to prove 
your identity but don’t know anyone, 
contact a local organization that assists 
migrants. In Guadalajara, the Rhizome 
Center for Migrants offers this service 
(+52 33 2182 0836); they may also be 
able to refer you to local organizations 
in other states.

	○ If you don’t have a home, let the staff know and 
they will complete a special form for people 
who are currently unhoused.

It will take from 5 to 30 days for your INE to be ready. 
When you apply, you will get a document showing that 

you requested your INE as well as the date of pick up. 
You will pick up your INE at the same place where you 
requested it. To receive your INE, you will need to bring 
the document they gave you, sign your name, and get 
fingerprinted.

You can check the status of your INE application online 
(at tinyurl.com/INE-status) or by contacting the Citizen 
Service Center (INETEL) at (800) 433-2000. 

	� INE ID services are often shut down in the months 
before an election. If you need an ID during that time, 
you have to wait until they reopen.

http://tinyurl.com/sat-get-rfc
http://sat.gob.mx/curp/Consult
http://tinyurl.com/MX-Mil-Svc
http://tinyurl.com/MX-SMN-form
http://tinyurl.com/CDMX-License
http://tinyurl.com/INE-status
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passport

Passport (Pasaporte)

You’ll need a passport if you plan to leave the country. 
Make an appointment ahead of time by calling (800) 
801-0773 or at citas.sre.gob.mx.

Bring the following with you:

•	 Certified copy of your birth certificate (original) 
•	 INE or other current photo ID (original and copy) 
•	 A passport-sized photo 

•	 Proof of payment. Print the payment form from this 
website: gob.mx/pasaporte and then pay at any local 
bank.

Mexican passports are good for 1, 3, 6, or 10 years. Costs 
range from 885 to 4,120 pesos. If you are over 60 years 
old, disabled, or a temporary farm worker in Canada, you 
are eligible for a 50 percent discount.

NSS (Número de Seguridad Social)

The NSS is not essential, but you will need it if you plan 
to register for benefits with IMSS (including the IMSS 
healthcare benefits available to formal-sector workers). 
You can apply for your NSS online through the IMSS 
portal (tinyurl.com/Get-NSS) using just your CURP and 
email address. Once you have your NSS, give it to your 
employer or school so they can register you and you can 
begin receiving IMSS benefits.
 
Your NSS is also required to access Mexico’s retire-
ment-savings system (Sistema de Ahorro para el Retiro 
or SAR) and to apply for housing loans through the 
INFONAVIT program. You can learn more about this 
program under “Housing” in the Resources to Meet Basic 
Needs chapter (on p.83).

Whenever completing any “tramite” (bureaucratic 
process), bring all original documents as well as two 
copies. This will keep you from losing your place in line 
by having to leave to make copies. An even better idea is 
to bring a file with all your important documents just in 
case (por si las dudaspor si las dudas)!

EXTRA COPIES

The Héroes Paisanos program helps returning citizens 
get IDs and documents as well as register for health and 
social programs. Find more information at gob.mx/he-
roespaisanos and in the Arriving in Mexico chapter (on 
p.70). 

HÉROES PAISANOS

http://citas.sre.gob.mx
http://gob.mx/pasaporte
http://tinyurl.com/Get-NSS
http://gob.mx/heroespaisanos
http://gob.mx/heroespaisanos
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Immigration for US-Citizen Family Members

If you are the US-born spouse or partner of a Mexican citizen (including same-sex spouses and part-
ners), you’ll need a temporary residency card (Tarjeta de Residente Temporal) to stay in Mexico for 
longer than six months. 

IF YOU’RE STILL IN THE US

If you’re still in the US, here’s what to do:

1.	Request a temporary resident visa for family 
unity. Both partners must visit their nearest Mexican 
consulate. The US-citizen spouse needs to submit 
their passport, completed visa application form, 
passport-style photos, and the visa application fee. 
The Mexican citizen needs to bring proof of nation-
ality (such as a passport or birth certificate) and the 
marriage certificate. 

2.	Enter Mexico within six months of receiving the 
visa.

3.	Get a Temporary Resident Card. Within 30 days of 
arrival, visit your local immigration office (INM) to 
get your temporary resident card. It’s valid for one 
year and can be renewed for up to four years.

4.	Apply for permanent residency. After two years of 
temporary residency, you can apply for permanent 
residency.

	� If your Mexican-citizen spouse/partner is detained 
or cannot go with you to visit your nearest consulate, 
you (the US-citizen spouse) may still be able to request 
a temporary resident visa on your own. Call your local 
consulate for more information. If this doesn’t work, see 
“If You’re Already in Mexico.”

IF YOU’RE ALREADY IN MEXICO

If you’re already in Mexico or your spouse cannot go 
with you to the consulate, you can apply for residency 
from inside Mexico. You can enter Mexico on a tourist 
visa and apply for temporary residency at your local INM 
office through the Family-Unity Regularization (Regu-Regu-
larización por Vínculo Familiarlarización por Vínculo Familiar) process. Your Mexican 
spouse does not need to be present, but you will need all 
your documents in order, and all US documents apos-
tilled and translated.

IMPORTANT NOTES:

•	 You must show your residency visa when entering 
Mexico, and you must make sure that the immigra-
tion officials mark your entry form (your FMMFMM) as 
CANJE, not visitante/touristvisitante/tourist. If marked as a tourist, 
your residency visa will be cancelled and you’ll need 
to restart the process.

•	 Your documents must have consistent names. Res-
idency applications can be delayed or rejected if your 
documents have inconsistent names. For example, if 
your birth certificate has your maiden name but your 
passport has your married name, or if your spouse 
has a middle name on their passport that’s not on 
your marriage certificate. Fix these issues before 
applying. If that’s not possible, seek advice from your 
consulate or embassy.

US-BORN CHILDREN

US-born children (at any age) of Mexican citizens and 
permanent residents can directly apply for permanent 
residency without having to apply for temporary res-
idency first. But they can also get dual citizenship by 
registering for ​Mexican nationality. Because of the fees 
and paperwork required to get permanent residency for 
a child, most people prefer Mexican citizenship for 
their children instead of temporary residency. 

To register your child as a Mexican citizen, bring their 
birth certificate to either the nearest consulate (if you’re 
still in the US) or to the civil registry where you live in 
Mexico. Bring both parents’ birth certificates as well. 
The child’s birth certificate must include their Mexi-
can parent’s name, and the names on the parents’ birth 
certificates should exactly match the names listed on the 
child’s birth certificate, especially if you are registering in 
Mexico. For more information on the steps and docu-
ments required, visit this government website: tinyurl.
com/Register-US-child.

http://tinyurl.com/Register-US-child
http://tinyurl.com/Register-US-child

